Title: Allen Park, Ml Implements 311 Citizen Service System!

|’- o T 10:14 AM 3% .-

= & &

Messages My Profile Seltings

€ Location >

—

~AY Y,

Allen Park, Ml is implementing their new 311 citizen service system! The city’s 27,600+ citizens
will be able to report non-emergency issues in their community.

The city is known for providing exemplary citizen services. It has been recognized in Money
Magazine's list of America's Best Small Cities. And now, with the free, easy-to-use app and web
tools, Allen Park citizens will now be able to provide city staff with pictures, videos, specific
descriptions, and more -- ample, valuable information needed to get the job done as efficiently
as possible.

The platform will also offer a centralized and integrated management system, whereby city
officials can engage further with citizens, track issues and monitor success. This unified and
citizen-connected platform will increase both the quality and efficiency of service throughout
Allen Park.

The mobile app is available for download on Android and iPhone. In addition to the mobile apps,
residents can send reports to seeclickfix.com.

To learn more about SeeClickFix, explore the rest of our website at gov.seeclickfix.com.
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